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ENGLISH VERSION

Answer the following in Brief: (Any 5)

What is Marketing Research?

What is PLC?

Write down any two differences between service and good.
What do you mean by Media mix?

Define the term Pricing.

What is Customer Value?

What do you mean by customer perception?

Explain Nagle and Holden's nine factors that influence price sensitivity.
OR

Explain pricing tactics as a key tool of a company's growth strategy.
Discuss the importance of Service Marketing.

Explain Product Life Cycle with its pricing strategy in detail.
OR

Explain Pricing Strategy.
Discuss the Communication Mix.

Write Short Notes on: (Any 3)

Internet as a communication tool.

Price competitiveness.

Budgeting for marketing Communication.
Characteristics of Different Media.
Service Encounters.
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